L il

—
1,
o
-

E,.i.a.nJI ¢lglwll aclga
(H3jgoll Lduiilig
Vendors Code of Conduct &
Ethics

www.Lean.sa




(43jgnll Laiaillg ianll dglwll aclga
VVendors Code of Conduct & Ethics

1. Introduction:
Lean Business Services (“Lean”) is committed
to the highest ethical and legal standards in
the manner in which we conduct our business.
Lean expects and requires that all parties who
are doing business with Lean acknowledge,
agree and abide by the values, policies, and
principles set forth in Lean’s Vendors Code of
Conduct and Ethics (referred to herein as "the
Code”). This Code applies to all parties who
provide goods, services, or works to Lean, its
subsidiaries, affiliates, Clients, divisions, and

operating entities.

2. Ethics:

Vendors must be committed to the highest
standards of ethical conduct when dealing
with  workers, suppliers, Clients, and
authorities. We at Lean value our business
relationship with Vendors based upon their
performance, and the future business with
Lean will be based upon the Vendor's ability to
deliver on the quality, performance, and cost of

goods and services we buy.

3. Legal Compliance:
Lean’s Vendors, service providers, and sub-
contractors  including  their  respective
employees, and affiliates, and agents; are
obligated, in all of their business-related

activities, to comply with the laws and
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regulations of the Kingdom of Saudi Arabia and

any applicable international laws.

4. Conflict of Interest:
A conflict of interests (such as financial
interest or any direct or indirect business or
family relationship) occurs when a Lean
Employee or Vendor's personal or family
interests interfere or even appear to interfere
with their ability to make a sound business
decision in the best interests of Lean. Both
Lean’s Employees and Vendors alike must
avoid activities that may interfere or appear to
interfere with the proper performance of their

duties.

5. Bribery and Anti-Corruption:
Itis forbidden for all Lean’s \Vendors to offer to
any of Lean's employee any favor, gratuity, or
anything of value to obtain favorable
treatment from Lean. Lean Employees are
similarly prohibited from soliciting or offering
such items to Vendors. This prohibition

extends to relatives of both Lean Employees

and VVendors.
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6. Gifts:

It is prohibited to offer gifts or any means of
entertainment to any of Lean's employees,
affiliates, or contractors, as a reward or
encouragement to obtain  preferential
treatment. Any gift or entertainment offered
during the bidding process or during the
negotiation phase, regardless of its financial
value, is prohibited and is an explicit violation

of this Code.

7. Intellectual Property:
Intellectual property rights must be respected;
transfer of technology and know-how is to be
done in a manner that protects intellectual

property rights.

8. Lean’s Branding:
It is strictly prohibited to use any element of
Lean’'s Branding by Vendors without a prior
consent from Lean

written Branding

Department.
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9. Reporting Responsibility:
The Vendor is obligated to immediately notify
Lean’s Vendor Management Department as
soon as he becomes aware of any incident, or
potential incident, of any violation or breach of
any kind to this Code or the Cyber Security of
Lean or the Vendor, whether by the Employees

of Lean or the Vendor or any third parties.

10. Compliance with The Code:
Vendor must maintain necessary documents
to demonstrate their compliance with this
Code and any subsequent amendments of the
Code. The Vendor is obligated to promptly
disclose to Lean, on a confidential basis, all
current and potential incidents which give rise
to the appearance of conflicts of interest and
instances of illegal, unethical, fraudulent
behavior or Cybersecurity incidents by any
party, including Employees of Lean or the

\Vendor.
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11. Confidentiality:
The Vendor is obligated to comply with
confidentiality obligations when obtaining
information that Lean considers confidential.
Any unauthorized disclosure or abuse or
breach of the confidentiality agreement that
falls on the Vendor's responsibility is deemed
substantial and will not be tolerated and Lean
reserves the right to take all needed legal
measures to terminate the relationship with
the violating Vendor and claim compensation
for any damage that may result from this

abuse and /or violation.

12. Acknowledgment:
The Vendor hereby acknowledges and agrees
that it, and all of its subsidiaries, divisions,
affiliates, operating entities, employees,
officers, directors, agents, representatives and
subcontractors doing business with the Lean,
has received, read, and understood the Code

and will abide by each and every term herein.
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